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1 Overview 

Evchargo Cloud is an advanced charging management system that enables “smart” connectivity between charging 
stations and the cloud. This platform is completely free of charge and offers extensive features for charging station 
operators, such as remote monitoring, data analysis, user management and payment settlement. Operators can 
remotely monitor the operating status of charging stations in real time and optimise the layout, operating strategies 
and analysis of cloud-based data. In addition, the cloud platform enhances system security, ensuring stable 
functioning of chargers.  

 

The Evchargo Cloud can be connected to payment platforms such as PayPal and Stripe, enabling billing of customers 
for charging operations. 

 

Alternatively, users have the option of using a virtual charging and payment service through RFID cards. Users can be 
given a card that can be pre-loaded with funds and managed exclusively by the owner or operator of the system. This 
allows users to start and stop the charging process simply by sliding their card over the charger's reader. 

 

 

 

In summary, it offers: 

• Remote management and monitoring 

• Optimised operating strategies 

• User and service management 

• Billing and financial management 

• System security 
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2 Login 

After purchasing your ZCS chargers, you can request our customer service team to activate your account on the 
Evchargo Cloud platform by providing the following information: 

• the desired name of the account 

• the email address you wish to register with. 

Once your user profile is created, you will receive an email from notification@evchargo.com with your login password. 

 

To access the portal via the search engine, go to https://cloud.evchargo.com and log in using your credentials. 

The account provided is an Administrator account. You can create additional accounts and assign different levels of 

permissions and roles to them. These accounts will have access to the platform but with varying permissions of 

operating. 

 

 
Figure 1: Login. 

 

  

mailto:notification@evchargo.com
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3 Navigating Evchargo Cloud 

When logging in to Evchargo Cloud, click on , and you will be directed to the default home page, which includes the 
following sections. 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 2: Main page. 
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Figure 3: Navigating Evchargo Cloud. 
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4 Operations 

This section is designed to manage your chargers in public or commercial settings. It includes four sections: 

• Charging points, 

• Charging Stations, 

• LBC (Load Balancing Controller), 

• Operations. 

 

To commission your chargers on the Evchargo Cloud portal, follow these steps: 

1. Ensure that the chargers are online, 
2. Have an Evchargo Cloud account, 
3. Create and configure a charging station, 
4. Add a charging point and link it to the desired charging station, 
5. Set the charging station's price in €/kWh. NOTE: Setting a price is required even if you're not using a payment 

platform (the price can also be set to zero). 

4.1 Charging Stations 

The Charging Stations section allows you to manage and create one or more charging stations. NOTE: If multiple 
charging points (chargers) are located at the same place, they must be grouped under the same charging station. A 
charging station gathers all charging points in the same location. 

In this section, you can perform the following operations: 

• Add a charging station; 

• Search for a charging station using filters; 

• Delete a charging station; 

• Access the main page of a charging station to configure your settings. 

 

 
Figure 4: Charging stations (Transactions). 

To locate a charging station, go to area 2). 

To add a charging station, click  and fill in the form shown in Figure 5. For the Cost item, you can choose to 

either set a fixed daily rate or a rate based on time slots. See Figure 6. 
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Figure 5: Add a charging station. 

 

 
Figure 6: Setting the charging station rate (flat rate or by time slot) part 1. 

 

    
Figure 7: Setting the charging station rate (flat rate or by time slot) part 2. 
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To delete a charging station, click on Charging Station >…>  Delete (Figure 8). 

To enter the main page of the charging station and configure its settings, click on Charging Station >…>  Main Page 

or simply click on the name of the charging station itself to access the page shown in Figure 9. 

 

 
Figure 8: Setting the charging station. 

 

Once you’ve entered the main page relating to the charging station, the following window will appear 

(Figure 9). 

 
Figure 9: Main page for the charging station. 

4.1.1 Charging points 

By clicking on Charging Points, you can view the chargers associated with the selected charging station. 

By clicking on ... under the Operation column, you will enter the main page relating to the chargers associated with the 

Charging Station. 
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From there, you can access information about each charger by clicking under the Operation column on ... and then 
selecting Main Page. 

Once you have clicked on Main Page, three windows will appear:  

• Basic settings, where you can change the name of the charger and associate it with a different charging station 

(Figure 10). 

• Advanced settings, where you can make the following adjustments by clicking on the button  (Figure 11): 

o limit the maximum supply current of the charger 

o enable or disable the charger status 

o restart the charger 

• Operations, where you can view all charging transactions carried out by the selected charging point (Figure 12). 

 

 
Figure 10: Basic settings. 

 
Figure 11: Advanced settings. 
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Figure 12:Operations 

4.1.2 Operations (Station transactions) 

In this section, you can view information on a transaction of your charging station by clicking under Operations. 

The transaction information includes order number, charging point, charging start and end time, kWh delivered by the 

charger, charging session start method (RFID or APP) and cost. If the rate of the charging station has been set to a 

price greater than zero, the cost column will show a price other than 0.00. 

 

Figure 13: Operations. 



    

    

 

          14 / 33 
User Manual for Evchargo Cloud Portal  

Rev. 1.0 20/10/2024 

Identification: MD-AL-GI-00 

Rev. 1.1 of 15/03/2021 - Application: GID 

4.1.3 Normal user and premium user 

You can divide your users into normal and premium users by applying different rates. For example, premium users 

may benefit from discounted rates or even free charging compared to normal users. To add a user as a premium user, 

users must have the Evchargo APP installed on their smartphone (available for both Android and iOS), and be 

registered. To provide premium services to a user, simply enter the email address of the account in the premium user 

page. On the premium user page, click , enter the email of the user you wish to add, and then click . 

 

 

Figure 14: Add a premium user to the charging station. 
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4.1.4 Basic settings 

The Basic Settings allow you to change the parameters of your charging station: 

• Basic settings 

• Advanced settings,  

• Rate settings, 

• Load balancing. 

4.1.4.1 Basic settings 

Set the basic information of your charging station, as shown in Figure 15: 

 
Figure 15: basic settings. 

4.1.4.2 Advanced settings 

The charging station can be set to: 

• Public 

• Private 

When the charging station is in the non-public (private) status, only premium users (added manually) and those with 
an RFID card can use the charging station. Public and private charging stations will be displayed on the map. 

If you prefer not to display the charging station, simply remove the display flag. 
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Figure 16: Advanced settings. 

 

4.1.4.3 Rate settings 

Allows you to select the rate for normal users and premium users.  

 

 
Figure 17: Rate settings. 

 

The rate can be set at a flat rate for the entire day or divided into time slots: 
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Figure 18: Rate settings by time slots. 

 

4.1.4.4 Load balancing 

Load balancing can be enabled and configured only if the Load Balancing Controller (LBC) is installed on the relevant 
Charging Station. The purpose of load balancing is to prevent the general protection device of the system from 
activating due to overload. It does this by modulating the charging power of individual chargers or multiple chargers 
within the charging station. 

 

To associate the LBC with the desired charging station and configure it, select Change and then External Load. See 
Figure 19 and Figure 20. 

Enter the serial number of the LBC. 

The load balancing strategy can be set to: 

• Average: (the available power is equally distributed among all charging points) 

• Overload: (the available power is distributed on a “first come, first served” basis 

 

 

 

 

 

 

 

     
Figure 19: Configuration of load balancing part 1. 
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Figure 20: Configuration of load balancing part 2. 

 

4.2 Charging Points 

The Charging Points section allows you to manage, add or remove your chargers 

• To enter the menu, click on Charging Points >...>  Main page 

 
Figure 21: Charging point (Operation) 

 

• To locate a charging point, go inside area 2). You can find a specific charging point by filtering through 
different criteria from the drop-down menu or by entering the charging point's ID (serial number). 

• To add a charging point, go inside area 2) and click on add. Enter the serial number of the charger and 
associate it with the desired charging station. Do not change the security level.  
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• To view the general information for a charging point, click inside area 1) on the Main Page, as shown in Figure 
22. 

• To delete a charging point, go inside area 1) and click on Delete. 

Once you have clicked on Main Page, three windows will appear:  

• Basic settings, where you can change the name of the charger and associate it with a different charging station 

(Figure 22). 

• Advanced settings, where you can make the following adjustments by clicking on the button  (Figure 23): 

o limit the maximum supply current of the charger 

o enable or disable the charger status 

o restart the charger 

• Operations, where you can view all charging transactions carried out by the selected charging point (Figure 24). 

 
Figure 22: Basic settings. 
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Figure 23: Advanced settings. 

 
Figure 24: Operations. 

 

• To view the transaction details of a charging point, click on >…> Main Page and scroll down, as shown in 

Figure 25 and Figure 26. As you scroll to the right, the distributed kWh will also appear. 

 

 
Figure 25: Transaction details (Operation) part 1 
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Figure 26: Transaction details (Operation) part 2 

4.3 LBC – Load Balancing Controller 

The LBC section allows you to add the load balancing controller. 

NOTE: If you have a load balancing controller, you must perform this operation first. Only then can it be associated 
and configured with the Charging Station on which it is installed. 

To access the loading balancing configuration page, click on  in the Main Page: 

 

 
Figure 27: LBC part 1. 

 

On this page, you can perform the following operations: 

• Add an LBC; 

• Change an LBC; 

• Delete an LBC; 

• Search for an LBC. 

To add an LBC, click on  and enter the information shown below. Then click on . 
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Figure 28: LBC part 2. 

 

Once you have clicked Save to apply the changes to the load balancing controller, click on Change. (see Figure 27 

  

Enter the serial number 
of the load balancing 
controller. 

If the load balancing 
controller goes offline, the 
associated charging points 
are by default limited to a 
percentage of the selected 
nominal charging point. 

Enter the serial number of 
the charging point 
associated with the 
charging station you want 
to find To add a charging point to the load balancing 

controller, click on the right arrow. To remove a 
charging point, click on the left arrow. 

Select the charging station 
where the load balancing 
controller has been 
installed. 

Enter the serial number of 
the charging point 
associated with the load 
balancing controller you 
want to find 

View the charging point 
associated with the 
selected load balancing 
controller. 

View the charging point 
associated with the 
charging station  

NOTE: the charging points 
displayed in this section 
are not yet associated with 
any load balancing 
controller. To associate 
them, transfer the 
charging points to the right 
window using the arrow 

Once the configuration is 
complete, click on Save 



    

    

 

          23 / 33 
User Manual for Evchargo Cloud Portal  

Rev. 1.0 20/10/2024 

Identification: MD-AL-GI-00 

Rev. 1.1 of 15/03/2021 - Application: GID 

4.4 Transactions 

This section displays all transactions across all your charging points. You can filter the transaction list by charging 
station or by charging point. In this section, you can perform the following operations: 

 
Figure 29: Transaction (Operation) 

 

• At the top of the Operations section, you can apply filters to refine your search. The available filters include 
start mode used (APP or RFID), time window, charging station or charging point. 

• At the top of the Operations section, you can download a *.csv file to manage transactions locally on your PC. 
To do this, click on Export. 

• View the recharge telemetry by clicking Graph in the Operation column. You can graph several metrics, 
including power, current, amount of energy delivered, battery charge status and battery voltage. 

• View transaction details by clicking Main Page in the Operation column. 

    
Figure 30: Charging graph of battery current and voltage. 
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5 Private 

This section allows you to manage a home charging point that you purchased through the portal. In this section, you 
can perform the following operations: 

 
Figure 31: Charging point (Private). 

• View the charging points added to the private scenario. To add a charging point, click Add under the Charging 
Points window at the top of Figure 31. 

• To view general information about a charging point, click Main Page in the Operation column 

• To delete a charging point, click Delete in the Operation column. 

After clicking on Main Page, three windows will appear:  

• Basic settings, where you can change the name of the charger and associate it with a different charging station 

(Figure 32). 

• Advanced settings, where if you press  (Figure 33) you can perform the following actions: 

o limit the maximum supply current of the charger 

o enable or disable the charger status 

o restart the charger 

• Operations, where you can view all charging transactions carried out by the selected charging point (Figure 34). 

 
Figure 32: Basic settings. 
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Figure 33: Advanced settings. 

 
Figure 34: Operations. 
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6 Data graphs 

This section provides an overview of the operating information  

6.1 Overview 

The Overview section gives you an overview of the charging data, allowing you to view information by month or year. 
This feature helps you effectively manage your charging stations and charging points. 

 

 
Figure 35: Overview – Operating statistics. 

 

 
Figure 36: Overview – Device data. 
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6.2 Report on Revenues 

The Report on Revenues section provides an overview of the turnover from charging point operations. You can 
access information about the revenue status of each charging point and charging station. 

 
Figure 37: Report on Revenues. 
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7 Configuration - RFID Card 

The RFID Card section allows you to configure the RFID cards used for starting and ending charging sessions. 

The following operations are available in this section: 

• Add a card 

• Connect the card to the Charging Station 

• Change a card 

• Delete a card 

• Disable or enable a card 

• Search for cards using selection filters 

• Reload a card virtually 

• Delete the virtual balance of the card 

 

 

 
Figure 38: RFID Card 

7.1 Adding a card 

1) Click  in the navigation bar on the left. 

2) Click  
3) Complete the form on Figure 39: in addition to adding the serial number of the RFID card (located on the front 

of the card), you can also associate a name and email address with it. Finally, click . 
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Figure 39: Adding a RFID Card. 

 

7.2 Connecting the card to the Charging Station 

1) Click  in the navigation bar on the left. 

2) Click  

3) Select the Charging station and RFID cards you wish to use. Select the rate type and click .  

NOTE: RFID cards are linked to the Charging Station and not to individual charging points. 

 

 

 
Figure 40: Linking RFID cards to the charging station. 
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7.3 Changing a card 

To change a card, click on Change under the Operation column, and associate a user name and email address with 
the card. In addition, you can create an administrator card. This card allows the administrator to activate multiple 
charging points simultaneously. 

 

 
Figure 41: Changing an RFID card part 1. 

 

 
Figure 42: Changing an RFID card part 2. 

 

7.4 Deleting a card 

To delete an RFID card, click on Other and select Delete. 

 
Figure 43: Deleting an RFID card. 

7.5 Disabling or enabling a card 

To disable/enable an RFID card, click the flag under the Status column for the relevant card. 
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Figure 44: Disabling or enabling a card. 

7.6 Searching for cards using selection filters 

In the top window, you can filter your search for RFID cards by: 

• card number 

• user name 

• email address 

• start time - end time. 

Once you have set the filter is set, click . 

 
Figure 45: Filtering the search for RFID cards. 

7.7 Reloading the card virtually 

To virtually reload the card with funds, select Charge v… under the Operation column. Then enter the current currency 
value (€, $, NOK etc…) 
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Figure 46: Virtual reloading of the card. 

 
Figure 47:Amount of virtual reload. 

7.8 Setting the balance 

1) Click  in the navigation bar on the left. 

2) Click  

 

NOTE: If the balance on the RFID card is less than the minimum required charging amount, the charging session 
cannot be started. 

 

 
Figure 48: Setting the balance. 

7.9 Clearing the balance 

To clear the balance on the RFID card, click on Other and select Clear balance. 
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Figure 49: Clearing the balance 

7.10 Amount changed 

To view the history of the RFID card, click on Other and select Amount changed. 

 

 
Figure 50: Viewing the history of the amount on the card part 1. 

 
Figure 51: Viewing the history of the amount on the card part 2. 

7.11 Using virtual preloading via RFID card 

To use the virtual preloading function via an RFID card, a non-zero price rate must be set and linked to this card at the 
charging station's price rate, as shown in sections 4.1.4.3 and 7.2. 


